ADOPTED – SEPTEMBER 22, 2026
AGENDA ITEM NO. 39

Introduced by the Human Services and Finance Committees of the:

INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE AN AGREEMENT BETWEEN THE NEIGHBORHOOD WELLNESS CENTER AND THE HEALTH PROMOTION AND PREVENTION PROGRAM ELECTRONIC MEDICAL RECORD, LLC

RESOLUTION #26 – 456


WHEREAS, Ingham County Health Department’s (ICHD) Neighborhood Wellness Center (NWC) wishes to enter into a Software Subscription Service (SaaS) agreement with the Health Promotion and Prevention Program (HPP) Maternal Infant Health Program Electronic Medical Record, LLC (MIHP EMR), to provide an electronic platform for client-level documentation in an amount not to exceed $6,000, effective October 1, 2026 and will remain in effect until amended or terminated by either agency; and

WHEREAS, NWC program is a Community Health Worker (CHW) staffed Social Determinants of Health (SDOH) resource advocacy program of ICHD, providing voluntary services to individuals and families residing in Ingham County; and

WHEREAS, NWC supports individuals and families in managing their Medicaid Health Plans, including identifying providers for all household members, assisting with Medicaid-supported transportation to appointments, and completing referrals to other community-based services and organizations; and

WHEREAS, MIHP EMR, LLC is an electronic record system that allows CHWs to document their work, track service delivery, and summarize health and social determinants of health (SDOH) outcomes for the population served; and

WHEREAS, the web-based platform includes secure messaging, computer file and document management, electronic medical record tracking, user management, and additional functionality that supports an automated, streamlined documentation process; and

WHEREAS, under updated Michigan Department of Health and Human Services (MDHHS) requirements, ICHD is now responsible for monitoring SDOH outcomes and reporting this information directly to MDHHS, and the MIHP EMR system will support accurate, standardized, and timely compliance with these reporting expectations; and

WHEREAS, the MIHP EMR platform will support this transition by providing a comprehensive electronic record system designed for secure messaging, document management, electronic medical record tracking, user management, and automated workflows and will improve documentation accuracy, streamline service coordination, and ensure NWC meets all state reporting expectations while strengthening support for Medicaid members and the broader community; and

WHEREAS, the monthly subscription fee for the MIHP EMR, LLC software is $500; and WHEREAS, funds for this product have been included in the FY 2026-27 budget; and
WHEREAS, the Medical Health Officer recommends that the Ingham County Board of Commissioners authorize an agreement with MIHP EMR, LLC in an amount not to exceed $6,000 annually, effective October 1, 2026 and will remain in effect until amended or terminated by either agency.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners authorizes an agreement with MIHP EMR, LLC to provide an electronic platform for client-level documentation effective October 1, 2026, which will remain in effect until amended or terminated by either agency in an amount not to exceed
$6,000 annually.

BE IT FURTHER RESOLVED, that the Chairperson of the Board of Commissioners is hereby authorized to sign any necessary contract documents on behalf of the County after approval as to form by the County Attorney.

HUMAN SERVICES: Yeas: Tennis, Morgan, Willis, Ruest, Schafer
Nays: None	Absent: Cahill, Trubac	Approved  09/14/26

FINANCE: Yeas: Grebner, Morgan, Tennis, Sebolt, Maiville
Nays: None	Absent: Polsdofer, Pratt	Approved  09/16/26
